LIeHTp NpuUHATNA pelleHnn Ha OCHOBEe
WebSphere Operational Decision Management.
HaycTpumarnbHble NpuMmepsl.

oQayapa Jonranes
Pyk. HanpaBneHna WebSphere B Poccun n CHIT
16 dpeBana 2012
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OkpyxatoLLasa cpefa ctana bonee n3aMeH4MBa

Pykoeodumeru oxudarom, 4mo uameHeHust bydym ripoucxooums Yawe u
MeHee rnpedckasyemo

[10 Kakon cTeneHn saKkoHoMn4yeckasa obctaHoBKa oTnn4yaeTca?

Bonee Bonee bonee
Henpedcka3yema U3meH4uBas Cri0)KHasi

69%

YBenUUYMnucb pucku Crano 6onbuwe .
BrusiloWmx )akTopoB Bonble cBsA3en

MpoueHT Ton-meHeoKepoB, KTO OTBETUN “B 601bWOU Unlu 04eHb 3Ha4YumesibHOU cmerneHu’
Source: IBM CEO Study 2010 [




[Mpeobpa3oBaHMA 1 pOCT TPEDYIOT NyYLLMX PELLEHWUN

UT-Oupekmopa rpusHarom, 4mo asmomMamu3sauyusi 3¢pgbeKmueHbIX

peweHul — Koy K ycriexy

NT-oupekTopoB c 3agaden
nogaepxatb npeobpasoBaHUs
7 5 OA) B BM3Hece nnaHnpyroT
cdpokycmpoBaTbCs Ha
“yayuwenuu npunamus

peuieHuil 8 peaibHom epemeHu.”

NT-OnpekTopoB C 3adaqen

yBENUYNUTb 9P PEKTUBHOCTb
7 2 0/0 OpraHusaLu CTUMynupyrT

npunamue 1y4uiux

ONnepamueHbvLX peuieHuil.”

o] [ X
() The,
¥+, Essential
::‘(i‘?'if,./ﬁ\f; Y CIO S

IBM o

IBY

Source: IBM Global CIO Study 2011




[Tlpnmep exxegHeBHbIX onepaTUBHLIX peLleHNN

Kakou puck y ebi0aHHO20 Kpeduma?
Kakas npumeHumas cmaska 015 Kpeduma?

B KpeaunTax Hackonbko KrueHm ydoeremeopsiem mpebosaHUsiM
cchopMuUpOB8aHHO20 rpPeOsIOKeHUS?

Kakasi komuccusi 0nsi onepauyuu?
Kak ebibpamb nyme obpabomku rnamexa?

B narexax Kak obpabomamsb uckrodumeribHble cumyauuu?
Kak onpedenume rnodo3spumeribHbie onepayuu?

Kakol npodykm pekomeHOo8amp ?
B ycrnyrax Kak obpabomamb npemeH3uu KrnueHma?

Kak obpabomamb mpaH3aKuyuro?
B pUCKax u Kak cornnocmasumsb U ripogepums OaHHbIE€ U3 pa3HbIX UCMOYHUKOB?

pernameHTax Kak pacdyumamb pucku?

Bonblion obbem eXeaHEBHbIX peu_leva YKa3blBa€T Ha BO3SMOXHOCTb
NOBbILLEHUA 3PDEKTUBHOCTN ONepaLMoOHHON OeATENBHOCTH

m.e. bbicmpee nMpou3sodumMb U3MEHEHUSI 8 CKBO3HbIX MPOUECcCcax, CoKpamume epeMs 8bi800a
HO8bIX ycriye/pearnameHmos, 2ubye noOxooums co30aHuUKo rnepcoHUUUUPOB8aHHbIX
rnpeorioxeHul, CoKpauweHue owubok




Hanpuwmep...

I
IIpeocmaeum cmpaxogyro Komnanus ¢ "
2-Ms mpedosanuaMu H08020
npoekma:

1. Pacuet npeanoxeHusa yepes Web-cant
Pacuem Ha ocHoge KriueHmMCcKoU U HaKorrieHHoU uHgopmauuu u
cmamucmuku

2. rlpoaKTMBHoe npumerie4vyeHmne KrimneHTonB
Paboma ¢ nomeHuyuanbHbIMU KITUE€HMaMu, Kmo UuHmepecosaricsi
HECKOJIbKO pa3 rpedrioXeHusl ro pasHbIM KaHanam (web, call
center, office) HoO noka He cmari KIueHMmom




1. OnepaTunBHbIE peLlEHNSA Ha OCHOBE NpPaBUIT

= PeleHunsa
* OTKNOHUTb UMK MPUHATL 3aBKY U pacynTaTb KBOTY

» [1lpaBuna

 Bannpauna paHHbIX
« CooTBeTCTBME pernameHTam/BbisiBNEHNE MOLLEHHUYECTBA
« Pacuet npegnoxeHus / lNpomo-akumn

Vehicle Value

Lower Lo Deductible Base Premium

1 3250
2 30 % 4,000 3500
3 $1000
4 3250
o % 4,000 % 10,000 3500

31000
7 3250
g % 10,000 % 30,000 3500
a 31000
10 $250
11 % 30,000 % 60,000 5500
12 31000
13 3250
14 % 60,000 3% 100,000 3500

15 $1000

B B o ¥ A o A A A
Pl M= P S S RV R SN o LTV R S N PV RN )
Lo N w oW e BV Y OO LN R RN IV R WS I VS REWS Bw 1)




2. OnepaTtnBHblE peLLEHUSA HA OCHOBE COBbLITUN

3anpoc pac4yeTta
npeanoXeHus no
pa3HbIM KaHanam

KonueHTp

AreHThbI

Eéen
Corre;Iatilons

8 TlpasBuna

KnneHT 3anpocun HECKOMNbKO
pac4yeToB C yBENIMYEHNEM
hpaHLLN3LL:

KnueHm uwem nooxooswee
rpeorioxeHue

2 3anpoca 4yepe3 web un 1
obpalleHne B KON-LUEeHTP TeyeHune
3-X AHen:

KnueHm nbimaemcs pa3zobpambcs 8
rpeodrIoXeHUsIX

YKasaHbl pasHble agpeca ans
OAHOro naeHTudmkKaTopa MallnHbI
yepes KonueHTp u web:

KnueHm MoweHUK?

N PelweHusa

Cozoamp
NpecoOHAIbHOe
npeoJioxcenue

Ilepe3zeonumo u
noMou4b pazoopamscs
C NPeo010IHCeHUAMU

Buvtacnumo npuuuny
mMakKoz2o nosedenus



[Oe ewe cnpsitaHbl BusHec-peLlleHna?




PelLeHns 0ObI4YHO NponucaHbl B npoLeccax U NpUnoXeHus

be3 Decision Management

e |

Jad

@ L

g

" PeweHunsn 3aCbVIKCVIpOBaHbI B ripoueccax Ui npmnnoxXeHnax

» TpeGyeTcA 3HAHME NPOrpaMMUPOBAHUA AN CO34aHUS UMK
MoAnMKaLMKN NOMUKN NPUHATUS peLLeHns]

= CKOpOCTb U3MEeHEeHUA BU3Hec-peLeHnn orpaHNYeHbl
3arpyxeHHocTbto UT-genaptameHTa



[Mepencnonb3oBaHMe CEPBUCOB NPUHATUS PELLIEHUS B nNpoLeccax

Hcnonw3ya Decision Management

®

Decision Service:

s Eligibility

Jad

®

Mepencnonb3oBaHue B NOOLIX NpoLeccax

peweHns B Nto6orn MOMEHT

BbICTpaﬂ peakuunsa Ha BHELLHNE U3MEHEHUA

MakcumanbHasa aBTomaTu3auus

RV

Decision Service:
Risk Scoring

s

_.E_

Decision Service:
Offers & Promotions

o Lo

Pa3pewaeTt 6u3Hec-nonb3oBaTenaM 00bITb aBTOPaMU U U3MEHSATL



11

[ne nponucbiBaTb NpaBunia?

busHec-peLueHuns
NpPUHMUMaOTCA

BHeceHne nsmeHeHnn
Linkn nameHeHus

OTBeTCTBEHHbIN 3a
n3MeHeHmnes

PacnpocTtpaHeHune
npasuna/pelleHns

PacwmnpsieMocTb

B npunoxeHuu

Uenosekom

re-engineering npowecca
Mecsupbl

NT

Copy/Paste

<50

B cneuynannsnpoBaHHOU

cuncreme

set ‘nane' to the first neme of the driver ;

the moder of accidents the driver has been inwolved i3 more than 2
o
seb 'high risk driver' to tme ;
add eligibility ector: "The driver (" + name + ') has heen involved in too many accidents

ABTOMAaTUYECKHU

N3meHeHne npaBuna

[1H®

NT+0unsHec akcnepThl

B obwem penosutopun

Tbicauun
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PewweHna obbI4HO NponnceIBalOTCA B pasHbiX cuctemax!

Manual
Processes

Spreadsheets

Mainframe

Monolithic
Applications

Databases

The major elements of a BRMS

Rulé Designers

J
Rule
Repository

J

-

~”

Rule
Engine

J

Authoring and test
environment to
manage rules

Rules are externalized
and stored in a
Rule Repository

Rule engine for the
execution and
deployment throughout
the process
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NToro. Mbl paccmoTtpenu:
- NnpaBusia o6paboTkn cobbITUN K
- NpaBwuna NPUHATUSA peLueHnmn

NMpuHumaet
UaeHtTncpumumpyer pelueHune

Actions Request  Response
0 WaeHtudmumpyet, koraa codbiTns 0 MpuHMMaeT pelieHns Ha OCHOBe

COOTBETCTBYHT 3afAaHHOMY LWAGNOHY U
BbI3bIBaeTOOPabOTUMK

nepeaaHHbIX AaHHbLIX



WebSphere Operational Decision Management

WebSphere WebSphere
ILOG BRMS Business Events

Situational
Awareness

Contextual
Decisions

WebSphere Operational
Decision Management

Ynpaenenue Baumumu ouznec-peutenuamu

Cospatotca ouznec-akcnepmamu BcTynatoT B cuny 6 peatbHom épemenu.

14



15

YOo0OHbIN MHTEPdENC AN NoNb3oBaTeNS

Graphical
representations

Decision Trees

Traffic Tickets

H,

4 2 3
&
g
Too many tickets E
@ szet'high risk driver to true Student m
o add eligiility enor: "Yeu ha . = CO re Car S
o
Ateribute S ! Feason Code
o FoncEne:
D
Good Student Gertifisate 80 + sart ( ...oplication’ 3
Sea—— T — N ——
Non-Resident Alien E=néler | =P b Eeliels Min | Max Dollar Adjustment Type Reason
e 0 523 23 surcharge Driver Profile Surcharge
. - . , S —
i ia i Qii i ik A T puplicate Ite Bl 1 false 24 | a0 18 R v— Driver Profils Surchsrae
s
2 a1 as 13 surcharge Driver Profile Surcharge
General | Scorecard Tahle | TR RiskSeorecard sk false
Label: [sne name> 3 z23 20 surcharge Driver Profile Surcharge
Text-based (point-and. o i mroparas
] cl 4 trus 24 30 15 surcharge Driver Profile Surcharge
usratcn the number of traffic tickets the driver has receive| [ Goneral Scorecard Properties
= == 3 31 39 10 surcharge Driver Profile Surcharge
easoning Options Scorecard Name: rmale
cllck + ulded edltln Reject Code 5 <23 18 surcharge Driver Profile Surcharge
e
e Eero 7 false 24 30 14 surcharge Driver Profile Surcharge
£ B 31 23 10 surcharge Driver Profile Surcharge
x  wow Base Score o =23 15 surcharge Driver Brofile Surcharge
g 3
[ definitions] oo Scene @ v w3 | b SR S
Scaring Option 12 271 16 surchargs Driver Profils Surcharge
the driver is full time student ElResson support sl falze PRI ot T
amale | falze
1 1 Madd to Complex Scorecard 14 28 33 3 surchargs Driver Profile Surcharge
and the driver has been convicted of a DUL x v 9
15 e
edit table preconditions | edit table | 0 -

by
then
set high risk driver to true [and/or] x

g | o | Otheruize | 7 | 98

Operator

=i
the age of the

Decision Tables

add eligibility error: ¥ <enter a value= [£] x

add eligibility errar: <a string=

[ €for each ..

print message: <a string=

reject this application with reason: <a string=
sgt <variables to ...

H9-0 )«

Home Insert

D% [EE completion Menu

References Review

U

Page Layout

ABC
2

Mailings

= =N

Sentence Completion

View

Waord Tutorial - copied.dooc - Microsoft Word

A

Save Text to

I t Check |Highlight| | Set as Default Apply Default 1 Options
2] Syntax | Syntax Rule Format Rule Format Pane Rule Gallery =
Write Review Format View Content Customize

Eligibility.xlsx - Microsoft Excel

Home Insert Page Layout Formulas Cata Review View Crecision Table
h H f Off' == 2% Column Ex i 7 Ly

R , l t Ha prassion 1 I SOk
— === y —

ule Solutions for Office B T =] (oA =

Insert Delete Check |Checkfor| |[RuleDoc|Preconditions Rule

= = for Gaps! Overlap Pane Statements
Write Review View
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YnpaBneHne Habopamm rnpaBun

rule organization
and smart views

[E] C3 Business Rules
5] 5 Pricing
[E] 5 Coverage Pricing
[Z3 Base Premium
(23 Discounts
3 Surcharges
22 Global &djustrments

3 Ruleflows
3 Templakes

& 3 Rules by Status

Oooooomno

security and

Create

Create
Create
View

Update
Update

permissions

Action Rule - Yes
Smart View = Yes
Folder - Yes
Action Rule - Yes
Action Rule = Group
Action Rule  Status Mo

= Defined
= Deplovable
= Mew

= Rejected
= Validated

reporting and

consistency checking

Consistency Checking Report

Type of checks

I Canflicting rules

W Rules with unsafe execution

W Rules with equivalent conditions
¥ Equivalznt rules

I Redundant rules

¥ Never applicable rules

rule properties

Name™ Callision Price Table

Status

Priority

Categories AutalnsurancePricing B
Expiration Date  [Hone i g
Effective Date  [fione B
Active

Folder Pricing/Coverage Pricing/Base Pren L5
Group Larore> v

history and versioning

Explore = Details = History
y, Explare Yersion Details | £ Compare 2 Versions | £&Restore Yersion |

Display by | 10 vl

B ¥ersiond Changed By

1.0 Adam
o 11 adarn

Comment Date
3I6/06 5:44 PM

3i6/06 5:44 PM

rule queries

Find all business rules

such that the status of each business rule is deployable
and the expiration date of each business rule is before * 1/1,/2006 x

2
Do

set the status of each business rule to rejected >

>




BusHec-nonb3oBaTenu nony4vatoT
KOHTpOIb Hafa 6u3Hec-apTUdaTamm

WebSphere Decision Center

» YnpaeneHue rpoekmamu,
OCHOBAHHOE Ha ponsix,
ynpasfieHUN NCTOpUen n MeTa-
OaHHbIMU

= CoBMecTHasi paboTta Hafg P
NnpoekTamm e

WebSphere Decision Center: A web interface for business users to access and
collaborate around decisions updates in a simple, secured and controlled way

18
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BO3MOXHOCTb TECTUPOBAHNA U CUMYNALUN
(What-If aHanun3s)

Integrated decision validation services

= BcTpoeHHas BO3MOXXHOCTb
TecTnpoBaTtb Habopbl NpaBun

Options | About | Print View | Help § Adam Sign Out

Project: fricing  Get Link

= Pacuet busHec-adhdekTMBHOCTH e et O e s s

[0 Properties Rules tested
::::' Second lYes: Sute All rules as of the current project state
o T Starting Ruleflow Task: Default
. K (f::::: i Scenarios
OHdUrypauusi cueHapueB U vt oL At I
4 A e

Lsthaaged 00 1or 24 2000 500

KacToMusauus 45

= AYZUT NPUHATBIX peLeruit - Decision o -

Warehouse




BO3MOXHOCTb TECTUPOBAHUS N CUMYNSALNN
(What-If aHanus)

Champion and challenger capabilities

Options | About | Print View | Help 8 Eii Sign Out

Compose Analyze Project

- permalink

©Rerun Simulation | Y, Edit Simulatiof

Simulation as of this run My Simulatiol - Version: 1.0

Scenarios used for this run  |oanvalidatiin-simulation.xls

Run Date D 11:40:18 AM EST

Run By
Rules tested

Side by side comparison

Starting Ruleflow Decisiol Center Options | About | Print View | Help & Eli Sign Out

Server

e Projoct Decision Center ptions | About | Print View | Help 8 rtsadmin Signout I

Explore > Run > Req] ith.. loanvalidation-:
Compose Analyze Project Configure

Explore > Details > Run > Report > Compare with... > Compare Reports Eligibility - Last year history - all rules (Simulation)

Summary

Number of Scenar|

Compare 'Min Income to .27' with...

Success Rate

Simulation as of this run  Last year history - all rules - Version: 1.0 Simulation as of this run  Last year history - all rules - Version: 1.0
x Scenarios used for this run  Historical Data: Last Year Scenarios used for this run  Historical Data: Last Year
4 [3] My Simulation
- Run Date May 20, 2010 4:24:21 PM CEST Run Date May 5, 2010 5:57:18 PM CEST
Key Performan MR incns o732 Run By tsadmin Run By Adam
Percentage of loal © My Simulation - Report Rules tested Al rules 3s of the baseline Current Rules tested All rules 3s of the baseline Current
@ My Simulation - Report (2) Starting Ruleflow Task Default Starting Ruleflow Task Default
© Production ruleset as of Jan 10
Server Insdemo Server Insdemo
o J(come ]
Summary Summary
Number of scenarios 400 Number of scenarios 400
Success Rate o e— 1] Success Rate 100%
Key Performance Indicators Key Performance Indicators
KPT 1 KPT
fnsurance Global eligibility results neurance Global eligibility results
I
Eligibility results by states Eligibility results by states
1000% 100.0%
0% 0.0%
s00% 0%
w00% w0o%
200% 200%
oo ] oon
cA N MA CA Ny MA
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NuTerpauns ¢ MS Office

YnobcTBO Ans busHec-
nonb3oBaTenen/akcnepTon

oo X A o
o
"v\n a A
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CokpalleHue uukna paspaboTtku!

Implement

BusHec - UT
Decisions / Policies

OHun [ Hepenu

cooe

Trace

Pa3spaboTuunk

Functions /Tasks / Flow
Hepenu / Mecsiua
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Operational Decision Management
NoMoOraeT pellaTb OU3Hec-3agayn

YeerniuyeHue 0oxo0Hocmu

A1l 81l

[MepcoHndumnopoBaHHbIE NPOAYKTbI 1 YCAYTA
[MpomMo-akuum 1 nporpamMmbl NOSANIbHOCTU

Pac4yeT komuccum ¢ npogax

Coomeemcmeue pecriaMmeHmam

i

Banungaumsa npeteH3umn n odpalleHnm
[MpoBepka nnarexen

[MpoBepKa NeErmMTMMHOCTU onepawmn

[ nybokuu aHanu3 uHgopmauuu OJis pUCKO8

PN

_—
e —

CTpaxoBaHue 1 KpeguToBaHme
[lepeceyeHune nogen n ToBapos rpaHuLbI

MOHUTOPUHT NMH(PPACTPYKTYPHLI
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[MpMepbl NCNONb30BaHUS:

YeenuyeHue doxo0HocmMu

= YeenuyeHue 0oxo0Hocmu Ha 20% ¢ nvowbro rpozpamm f10s/1IbHoOCmu

= YeenuyeHue KoahgbeuyueHma ydepxxaHusi 00 92%

= CokpauweHue 0o OHeU 8peMeHU co30aHUs HO8bIX rpedrioxeHul

lMepcoHuguyuposaHHbIe NPeosIoKeHUsl

BNP Paribas cosgaet npeasioXXeHUs KNMeHTY Ha OCHOBE
nHaMBMAOyarnbHbIX atpubyTax -

lMpomo-akuuu u npo2pamMmbl J10sI/IbLHOCMU

EMT Telecom nomorna gunnepam co3sgasatb best offer ans
Ka)kOoro KnueHTa -

Aemomamu3sayusi pacdyema Komuccull

Magazine Luiza, KpynHenwmin 6pasmnbCckun petannep
yBENUYUIT Npogaxu, ynydmns CUCTEMY MOOLLPEHUN -


http://www-01.ibm.com/software/success/cssdb.nsf/CS/JHAL-8CBT6F?OpenDocument&Site=corp&cty=en_us
http://www-01.ibm.com/software/success/cssdb.nsf/CS/STRD-82ZF2L?OpenDocument&Site=corp&cty=en_us
http://www-01.ibm.com/software/info/bpm/podcast/bpm-and-intelligent-sales-commissioning-systems/index.html

[MpMmepbl NCNONb30BaHUS:

Coomeemcmeue peeriamMmeHmam

= Bpems obpabomku npemeH3ull KnueHmoes cokpamurack 8 3 pasa

= [loddepxxka 500 murnos mpaH3akyul Ha 36 pasnu4HbIX pbIHKax

A

= CokpauweHue Ha 50% spemeHuU obpabomku 3arnpocos

25

O6pabomka obpauweHul

WorkSafe Victoria yckopuno o6paboTky npeTeH3nn n ctano
nydlle KOHTPONMpPOBaTb CBOM NNaTexu nposangepam -

O6pabomka nnamexeu

Visa Europe ynpoctuna KOHTpOrb Hag onepaumsimum u
COOTBETCTBME pPernaMmeHTam Kaxxgou CTpaHbl -

Eligibility Determination

HealthNow aaBTomaTuampoBana npouecc o6p6oTku
3anpocos -


http://www.youtube.com/watch?v=-jk_1Sj-D8I
http://www.youtube.com/watch?v=-jk_1Sj-D8I
http://www.youtube.com/watch?v=Msvod50CNjQ
http://www.youtube.com/watch?v=Msvod50CNjQ
http://www.youtube.com/watch?v=Msvod50CNjQ
http://www-01.ibm.com/software/success/cssdb.nsf/CS/CPOR-8CT4T6?OpenDocument&Site=corp&cty=en_us
http://www-01.ibm.com/software/success/cssdb.nsf/CS/CPOR-8CT4T6?OpenDocument&Site=corp&cty=en_us
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[MpMmepbl NCNONb30BaHUS:

Leverage Information to Manage Risk

= yryqwunu Ha 300% aghchekmusHocmb pabomsi rnepcoHara ¢
KpedumHbIMU Kapmamu

= agmomamuyecku obpabamsieaemcsi 96% mamoxxeHHbIX 0
Oeknapauyuu

= YrpPOCMUIIU MOHUMOPUH2 UHGbpacmpyKkmypoli

Underwriting and Credit

A Large Asian Bank aBTomartnsnpsan OLUeHKY pucka npu
Bblaade KpeauTHbIX KapT -

TamMo)XeHHbIU KOHMPOJib

Swiss Customs aBTomMaTtmnampoBana pacyeT TaMOXEHHbIX
Tapudgos -

MoHumopuHa uHgbpacmpykmypbli

Case Western Reserve University cosgan cuctemy
MOHUTOPWUHra peanibHOro BpEMEHN MOCTOB -


http://www-01.ibm.com/software/success/cssdb.nsf/CS/CPOR-8M7TEJ?OpenDocument&Site=corp&cty=en_us
http://www-01.ibm.com/software/success/cssdb.nsf/CS/CPOR-8M7TEJ?OpenDocument&Site=corp&cty=en_us
http://www-01.ibm.com/software/success/cssdb.nsf/cs/VCHN-7WYCMY?OpenDocument&Site=corp&ref=crdb
http://www-01.ibm.com/software/success/cssdb.nsf/cs/VCHN-7WYCMY?OpenDocument&Site=corp&ref=crdb
http://www-01.ibm.com/software/info/bpm/podcast/bpm-smarter-bridges/index.html
http://www-01.ibm.com/software/info/bpm/podcast/bpm-smarter-bridges/index.html
http://www-01.ibm.com/software/info/bpm/podcast/bpm-smarter-bridges/index.html

[TpMepbl KNMMEHTOB U3 roc.ceKkTopa

Department for

DWP Work and Pensions

* [leHcuoHHbIN PoHA, (AHMMKNSA)

— KOHTposnb pernameHToB, padeT

cou Bbinnart
« SAT (Mekcuka) gg gﬂ*}:,m,mmm
— Pacyet Hanoros
« E-Borders UK, US Home Office
UK Border Agency

— Screening & targeting
« Semaphore (UK)
— Screening airline passengers

« Companies House (UK)

— Companies registration mngt

5
S Junta de

Castilla y Ledn

* Welsh Assembly (UK)

;(z//

nulliad National

. g . G
—_ Subsldles a”oca‘tlon for the CAFCL‘HL‘Jh!L‘[HlH Assembly for

Cymru Wales

Eldketurvakeskus
Pensiansskyddscentra len

* [onaHackun,Hosexckun,

®uHCKNiN MeHCHoHHble doHabl T 2PICrow

STATENS
PENSJONSKASSE

— PernameHTsl, pac4yeT cou Bblinnar

* Ministry of Defence (isg

— Command Control Sytem for
Ground
Guardia civil (SP)

— Shoreline control (Visu)

GUARDLA CIVIL


http://www.moe.edu.sg/

lIpumepsbl n3 Tesrexkom

Order
Management
Billing Revenue Eligibility Loyalty
Assurance
Network Service Provisioning
Management Assurance
UTStarcom =

Bouygues Telecom

ZTE ¢*# ‘13 5'-":{'?5"':{ 2 ?j.:q:MSBILEJ &eagma] %1% mm

4 — ATeT

'- RS,
y - Cisco SysTEMS i, '
NOKIA 5 .L(W!r ﬂﬂ , M ce A Qﬁﬁv&om
NGRTEL As1a|NFo B %‘%%Aé
L _ e A O TD Tech |
-BXEIRHY l = ffi
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http://www.sfr.fr/

OcHoBHble TpeboBaHua Kk Decision Management

' - Kak 6bicmpo ompeazgupogamb Ha mpeboeaHUsi PbIHKOS,
/\ delicmeusi KOHKypeHmos, mpebosaHusi peayrisimopos?
h

/> > Aoanmupoeamo n3veHeHus

O Kak ysenuyums rpo3paqyHocms U yrpaensieMocma
- © | BU3Hec-peweHuUsIMU?
— )
- | =>IIpo3paunocms 6vsHeca n UT

Kak Mbl moxxem 6bimb y8epeHbl, 4mo bu3Hec-cucmemal
g3aumodelicmayrom rpasusibHoO U 8 rpasusibHoe epemMsi?

= Bzaumooeiicmeoeamup crporo no pernameHTy
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YT1o panbLue?

- [TlocMOTpeTh peLleHne 8 delicmeuu

ibm.com/operational-decision-management/scenarios gnst npocmoTpa

g )
L) )
( Qa j, BMAEO N NpocnyLuMBaHusa web-kacTtoB

Y3HaTtb 6onblue: Discovery Workshop
CemunHap coBMeCTHO ¢ aHanutukamu, NT-cneynanucrtamu, 3
PYKOBOOAMTENSAMM ANt ONpeaeneHnst LeHHOCTU peLleHns Ansa | s o
CYLLECTBYOLLNX 3aaa4

= [lemoHcTpauus adpdekTUBHOCTM noaxoaa anst busHeca

Y Nposegenve nunota: Quick Win Pilot

= B3anmopgencrteue ¢ akcneptamu IBM B nepBom npoekTe
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BonpochI? \

- WebSphere Operational Decision Management

- O day-to-day decisions you can make better with
Operational Decision Management

= Good Decision! Decision Management blog
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Overview of WebSphere ILOG in Banking

Support bank advisors with contextual recommendations
Products and services eligibility and configuration
Campaigh management, segmentation

Scoring
Eligibility
Risk-based pricing

Least-cost routing and fees calculation
Message validation and error processing / auto-repair
Fraud detection and AML

Differentiated pricing and product catalog

Automated accounting for a business transactions
Reconcile data from many sources (e.g.. GL and risk data)
Sales comissioning
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ILOG In Insurance

Underwriting
= Risk, eligibility
= Product selection
= Client segmentation
= Pricing
= Sales commissioning
= SMART CRM

« Claims management

= Validation

= Invoice validation

= Case management

= Adjudication

= Payment

= Fraud detection

= Litigation management

: s

HISCOX /‘T‘G'I.IEIHG GROUPE
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WebSphere Operational Decision Management 7.5

WebSphere WebSphere
ILOG BRMS Business Events

7.1.1.x 7.0.1.x Situational

Awareness

Contextual
Decisions

WebSphere Operational
Decision Management

utomate frequently-changing, repeatable business decisions

nable business users to author and update decisions

a3n7age rules and events with a single, integrated solution



Effective Decision Governance: Lifecycle Management

« Multiple Release Management

— Enable business users to make changes to a production rule application
without interfering with work they are doing on an upcoming release

— Merge changes from one release to another as needed

Project X: Ongoing upcoming release work

Release 2.1

38
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'€ Rule Team Server - Windows Internet Explorer provided by IBM u@ﬁ
5{:} - |g, http:/fjrules Lilogfr-bzo. fr.ibm.com: 82 /teamserverfaces fhome. jsp I:I @ || X 'g.l Google | paiifs
: File Edit Wew Favorites Tools Help
| | ﬁ - B = @ + Page » Safety ~ Tools @v ?
Options | About | Print View | Help 8 r=Admin Sign Out

| (€ Rule Team Server

f} Favarites

WebSphere. Rule Team Server

Analyze .
Select a prOJeCt and :loanvalidation-rules  Get Link
branch in which you

wish to work

Explore Compose

Welcome to the Rule Team Server Home Page

Project in use: |Ioanva|idation—ru|es

main *

= EE main
Current action:
EE Releaze 1.0
= EE Release 2.0
p banner. Also, question marks are available throughout Rule Team Server to access specific topics of the

Branch in use:

EE Releaze 2.1

(#) Help
Help is avai
! EE Rel 3.0
online help Fleass

0 Internet

Dane
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‘€ Rule Team Server - Windows Internet Explorer provided by IBM

@@r - |g, http: {firules Lilogfr-bso. fr.ibm.com: 82 /teamserver ffaces project/merge WithBaseline. jsp M |E| |§| |E|

u;
Cona
=9 Google

|28

File Edit View Favorites Tools Help

- — K 59
5.5 Favorites | nge Team Server | | H @ e = @ * Page ~ Safety » Tools ~ @v
EE' Diff View and Merge validation.borrower.checkAge

[s‘énmummnmJ | Previous Difference | || Copy From Lett Ta Right | |5+ Copy All From Left To Right | | <] Capry From Right To Left | <[ Copy All From Right To Left

1 Content

anges Release 3.0 main
definitions definitions
set 'minAge’io 18 ; set 'minAge’ to 21 ;
set 'maxAge’ to 90 ; set 'maxAge’ to 150 ; I
H 3 H 3

x|~

)

‘€ Rule Team Server - Windows Internet Explorer provided by IBM

B[E %)

6\;; - |g, http:{firules Lilogfr-bso. fr.ibm.com:82/teamserver ffaces project/mergeWithBaseline. jsp M |E| |E| |z|

u;
Cooa
=9 Google

|28

File Edit View Favorites Tools Help

i Favorites | (& Rule Team Server | | & - Bl = @

>3

* Page ~ Safety - Tools + @v

40

EE Diff View and Merge validation.borrower.checkAge

ﬂI} Next Difference ﬁ\Previous Difference L@Copy From Left To Right |$> Copy All From Left To Right l@CUpy From Right To Left J | Copy All From Right To Left

x|~

.

Changes Releaze 3.0 main
1§ ot definitions definitions
set 'minAge’ to 21 ; set 'minAge’ to 21 ;
set ‘'maxAge’ to 90 ; set ‘maxAge’ to 150 ; :
i 3 i 3
‘€ Rule Team Server - Windows Internet Explorer provided by IBM s\ ) [=1<|

&\:j} - |g, http:/firules L.ilogfr-bso. fr.ibm.com: 82 /teamserver ffaces/project/mergeWithBaseline. jsp BI |E| |§| |z|

Fooooe B8
File Edit WView Favorites Tools Help
<l Favorites |§RuleTearn Server | | - ] @b - Page~ Safety~ Toos~ @@~

Changes Releaze 3.0
1 Content

definitions definitions
set 'minAge’ to 21 ; set 'minAge’ to 21 ;

set 'maxAge’ to 90 ; set 'maxAge’ to 290 ;
if if

it is not true that the age of 'the borrower' is betweenn |

then then
in ‘'the loan report’ |, reject the data with the message ™  in 'the loan report’, rgj

gﬂ Diff View and Merge validation.bor
LT Next Difference | ik Previous Differenc [|_,&:3|c.:py From Left To Right J | Copy All From Left To Right | [<p|Copy From Right To Left | <= Copy All From Right To Left

true that the age of 'the borrower' is between

%]

t the data with the message "1




Bank of the West

“IBM software helps us reduce
the time to process and approve

Manual processes made it difficult for Bank of the West staff to quickly and loans from nearly one week to
efficiently process commercial loans. Delays arose as applications were less than a day. This has been
routed through approvals via interoffice mail. If additional information was critical in our ability to

required, the documents had to be returned to the originating branch and
then resubmitted. As a result, approving loans could take up to a week

given the process delays. — Michael Begovich, Senior Vice
President, Risk Management,

Bank of the West

b

maintain a competitive edge.’

To move from manual, paper-based processes to an efficient, automated

paperless system, Bank of the West implemented IBM Enterprise Content = IBM® FileNet® P8
Management and Business Process Management along with IBM
WebSphere ILOG JRules business rules management system (BRMS). » |IBM FileNet Content Manager

With this integrated ECM, BPM and BRMS system, the bank has
automated the loan origination and approval process to accelerate
processing times and increase customer satisfaction.

= |BM FileNet Business Process
Manager

» |IBM FileNet eForms
» |IBM WebSphere® ILOG JRules

» |IBM WebSphere Application
* Reduced approval turnaround from up to a week to less than one day Server

= Expected savings of about US$1.5 million over the next five years.

» |mproved staff productivity to enable employees to focus on BANK#:WEST 2.
strengthening customer relationships

IMP14052-USEN-00



Case Study: European P&C Insurance Company
Using BPM and BRMS Together

Chose the claims process as the best target for Nordic-
level unification and automation

Combination of WebSphere Process Server and
WebSphere ILOG JRules was based on the positive
results from a test project in Finland:

v'Decreased the cost of claims incurred

v'Increased of customer satisfaction through faster
turnaround

v’ Substantial savings of employee work

Uses of BRMS in this solution: - BN ILOG JRules

: Order parameter Transparent
Fraud Decision
Dietection Report parameter Service

(e.g. exeeption)

Claims submission validation

Decision automation for liability and compensation

Payment calculation " QR -
Straight-through processing determination o Q

Manage and automate decision variation across L o scn e
countries, processes and systems =3

Accelerate implementation of decision changes



Castilla y Leon Social Services Agency
Regional government administers social services with IBM

Spain’s recent passage of a law promoting care and autonomy for = Industry: Government
dependent people compelled the agency to reengineer its IT systems to
comply with new regulations as well as provide better service to citizens. = Solution: Social benefits

eligibility
. . . = Deployment country: Spain
Implementation of a centralized process-oriented management system for
granting benefits, automating the agency’s work and shortening services = Product:
delivery. The new system is based on:
o IBM WebSphere® ILOG

= |IBM FileNet® Business Process Manager as its business process JRules®
management (BPM) system, and Micro strategy for statistics and
scorecard balancing. o IBM FileNet® Business
= IBM WebSphere® ILOG JRules® to facilitate the development, Process Manager
deployment and maintenance of the business rules governing the complex .
decisions to be taken in the process. o IBM FileNet® P8 Platform

The system has allowed the agency to adapt quickly to the new regulatory
framework, and provides greater flexibility for implementing future policy
changes.

= Better service
= Rapid compliance
= Business user access to rules
=  What-if simulation, history of rules...

vEY Junta de
Castilla y Ledn

WSP14113-USEN-00



Delivering Tangible ROI...

-
TRAVELERS )

Hotwire

&, Eurobank EFG

BRMS based Underwriting &
pricing system to support
personal lines

BRMS based pricing &
promotions management
system

BRMS based system for
eligibility and benefits
calculation

Mortgage Lending & Legacy
Modernization

* Improved pass through rate
from 17% to 76%

* Increased new business
volume by 50%

*Improved Time to Market for
new pricing from 3 months to 2
days

« 25% over achievement on
Revenue Business Target

7 minutes turn around time vs.
6 weeks, no backlog

* New Regulation implemented
In days vs. months

* Better response time to
business requirements — faster
development cycles & process

deployment
e Fmbpowered biicinecce j1carce —



